
 

RETURNS FORM 
 
Thank you for using our mail order service. 
Should you wish to return any items from your order please complete the following form in full and 
return it, along with the goods, to the following address: 
 
Parkerwear     SALES : 01952 676777 
4a Lilyhurst Park    FAX    : 01952 676234 
Lilyhurst Road     Email  : sales@parkerwear.co.uk 
Sheriffhales 
Shropshire 
United Kingdom 
TF11 8RL 
 
Customer Name : 
 
Customer Address : 
 
 
Daytime Contact Phone Number : 
 
Email Address : 
 
Item Returned : 
 
Reason for Return : 
 
 
 
What would you like us to do ? (Please tick box)  Refund  [ ]  Exchange  [ ] 
If exchange what would you like  ? 
 
 
 
For refund, part refund or extra charge we will need credit card details : 
 
Credit Card Number :____________________________________________ 
Credit Card Expiry Date : ________________________________________ 
Credit Card Security Number : ___________________(last 3 digits on reverse of card, 

If American Express the 4 digits on the front of the card) 
Switch Cards : Start Date ___________________ Issue Number :_________ 
 
Conditions of return : 
Items returned for refund or exchange must be received back within 7 days of receipt of your purchase. 
The original invoice must be enclosed with the goods as proof of purchase. 
Items must be unused and in the original packaging with labels and instructions where supplied. 
Clothing that has been worn other than to try for size will not be exchanged unless it is a warranty issue due to hygiene 
reasons. 
It is the customers responsibility to ensure the safe return of goods back to ourselves. We can accept no responsibility for 
the loss of goods in transit back to ourselves. We recommend the use of a Recorded Delivery as proof of posting in not 
considered proof of delivery. 
Return postage costs are none refundable, unless the item is accepted for warranty, regardless of the type of service used 
back to us. 
A charge of £2.95 will be made to cover return post & packing of any goods exchanged for UK customers. For overseas 
customers return carriage will be charged at cost. 
For warranty claims please call 01952 676777 to discuss return options. 


